Behind on
Water/Sewer Bills?

The Low Income Household Water Assistance Program ‘. @
(LIHWAP) administered by the California Department

of Community Services and Development (CSD) helps

pay overdue residential water and sewer bills

Number of Persons | Monthly
in Household Income

¢ There is no date restriction for 2 $3,353.87
when the overdue amount 3 $4.143.02
occurred.

e LIHWAP is a federally funded 4 $4,932.17
program that offers a one-time 5 $5,721.31
payment to help pay past due 6 $6,510.46
water or wastewater bills. . $6,658.43

ELIGIBILITY 8 $6,806.39

e Total household gross income is at 2 $6,954.36

or below 60% of the State Median 10 $7,102.32

Income (see table) or a household
member is a current recipient of For questions and Application Assistance:

CalFresh or CalWORK:s. San Joaquin County Department

* You have a past due amount on your of Aging and Community Services
water or wastewater (sewer) bill; 333 E. Washington St.

e Renters: If your water and/or Stockton, CA 95202
wastewater bill is included in your Monday through Friday
rental payment you may still qualify 9a.m.to12p.m.and1p.m.to 4 p.m.

for LIHWAP if you are past due on e 209-468-1500
rent. The application will require an e
additional step: You must complete e 209-468-2202 (espafiol)

an agreement with your landlord to @ .
apply the benefit amount. ] .org



CUSTOMER:
SERVICE ADDRESS:

CITY OF ACCOUNT NO:
STOCKTON STATEMENT DATE:
CYCLE / ROUTE:
Contact Us Summary of Charges
@i} Customer Service; ) (209) 937-8295 Previous Bill Amount
e/ M-F, 8am-4:30pm; Closed every other Friday

First open Friday of each month 8am-Noon
@ Water & Sewer 24/7 Emergency Service: (209) 937-8341

@ Extra Pick Up or Cart Size Change:

Last Payment(s) Amount
Balance Forward
Adjustments

New Charges

Republic Services (Brown Cart) [CAENELERSES Total Amount Due
Waste Management (Green Cart) (209) 946-5711 '
Ways to Pay New Charges
Rate Class : OWNER STORM DRAIN
Online: www.stocktonca.gov/payonline .
Service Charge Total
Phone: (209) 937-8295 OWNER STORM DRAIN
Mail: See pay stub below Total Current Charges

Payments must be made
payable to the City of Stockton

% Walk-in: City of Stockton, 1st Floor
425 N. El Dorado Street
Stockten, CA 95202

@ Learn more about www.stocktonca.gov/payments
payments and services:

Messages

SU20221108,TXT-1-000000019

THIS IS ABILL
CITY OF
STOCKTON

425N EL DORADO ST
STOCKTON, CA 95202
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Balance Forward

Total Amount Due

Return this portion with your payment.

ACCOUNT NUMBER:
SERVICE ADDRESS:
DUE BY:

Total Amount Due

Amount Enclosed: $

m REMIT TO:
UTTUR T B (U U U] S W [T PR R L TR
CITY OF STOCKTON
P.O.BOX 7193
PASADENA CA 91109-7183

0o04&001500023415600000000kL928



CITY OF
STOCKTON

Contact Us

FINAL BILL

CUSTOMER:
SERVICE ADDRESS:
ACCOUNT NO:
STATEMENT DATE:
CYCLE/ROUTE:

Summary of Charges

Customer Service:
M-F, 8am-4:30pm; Closed every other Friday
First open Friday of each month 8am-Noon

Water & Sewer 24/7 Emergency Service:
Extra Pick Up or Cart Size Change:

Republic Services (Brown Cart)
Waste Management (Green Cart)

(209) 937-8295

(209) 937-8341

(209) 466-3604
(209) 946-5711

Previous Bill Amount
Last Payment(s) Amount

Balance Forward Due Immediately

Adjustments
New Charges

Total Amount Due

Ways to Pay New Charges
. Rate Class : SINGLE FAM RESIDENCE
Online: www.stocktonca.gov/payonline .
Service Charge Total
Phone: (209) 937-8295 STORM DRAIN SF 10/31/22 10/17122
SEWER SINGLE FAMILY 10/31/22 10/17/22
Mail: See pay stub below
Payments must be made
payable to the City of Stockton Total Current Charges
Balance Forward
% Walk-in: City of Stockton, 1st Floor Total Amount Due
425 N. El Dorado Street
Stockton, CA 95202
@ Learn more about www.stacktonca.govipayments
payments and services:
Messages
5020221024, TXT-2-000000083 Return this portion with your payment.

THIS IS A BILL
CITY OF
STOCKTON

425 N EL DORADO ST
STOCKTON, CA 95202

sy, 000002 000000083
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ACCOUNT NUMBER:
SERVICE ADDRESS:
DUE BY:

Total Amount Due

Amount Enclosed: $

% REMIT TO:

entepsale it el ety
CITY OF STOCKTON

P.O. BOX 7183
PASADENA CA 91109-7193

0005470510002 77°4L4000000149870
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CUSTOMER:

arcon  FINALICRE =
STOCKTON STATEMENT DATE:

CYCLE/ROUTE:

Contact Us Summary of Charges
@ Customer Service; ) (209) 937-8295 | Previous Bill Amount
M-F, 8Bam-4:30pm; Closed every other Friday Last Payment(s) Amount

First open Friday of each month 8am-Noon
Balance Forward

@ Water & Sewer 24/7 Emergency Service: (209) 937-8341 Adjustments

New Charges

@ Extra Pick Up or Cart Size Change:

Republic Services (Brown Cart) ()RR ERE Total Amount Due
Waste Management (Green Cart) (209) 946-5711
Ways to Pay New Charges
Rate Class : SINGLE FAM RESIDENCE
Online: www.stocktonca.gov/payonline -
Service Charge Total
@ Phone: (209) 937-8295 SEWER SINGLE FAMILY 9/30/22 10/17/22
@ Mail; See pay stub below Total Current Charges 29.77
Payments must be made
payable to the City of Stockton SRR 00
Total Amount Due 29.77
@ Walk-in: City of Stockton, 1st Floor
425 N. El Dorado Street
Stockton, CA 95202
@ Learn more ahout www.stocktonca.gov/ipayments
payments and services:
Messages
50120221024, TXT-1-000000084 Return this portion with your payment.
THIS IS A BILL ACCOUNT NUMBER:
CITY OF SERVICE ADDRESS:
STOCKTON DUE BY:

Total Amount Due

425 N EL DORADO ST
STOCKTON, CA 95202

Amount Enclosed: $

1y 000001 000000084

= N | e T L R e I A A R | [i¥ REMIT TO:
o UTUR R R U S U UL T U T TR LT TR
2 CITY OF STOCKTON
P.O. BOX 7193
PASADENA CA 91109-7193

000LAA503000078L1L000000029779 :



Customer Information

A basic penaty of fen percent (10%) of any delingquent amount witl be charged on any amount remaining enpaid

iwanty-five (25 davs of the biting, date plus one percant (1%;) per month hat the charges remaln unpaid, {Postmarks
arg not »‘u,umnmd) Jelinguent balances may result in the recording of a lien or assessment against the property where
servioe is srovides

Liility servica charges and any penalties shall constifuie a Ken against the 1ot or parcsl of land -against whim e
charges and any penalties are impossed If the charges remain delinguert for 80 or more days.

Your water senioe may be terminatad i payment of your unified bilf is delinguent, ¥ a paveent 0n your gocount is
retutned, o If you havs falled to establish of reestablish your agcount. If your servics is disconnected for non-payment,
“altamolnts owed to the Clty, plus field chatgals) and a deposit, witl raquire payment In full before service is restored,

Dewosits may be requived on sny account when payments are not made before the due date or when the account is
in dafinquent status, Denosits are sutomatically credited to the account after 12 consecutive onvlime payments o when
e account is closed. H a credit balance remaing alter the final billing on & closed account, the cradit amount will bs
rafunded.

As racuived by law, you &re henéby ncmf" od thata nmatw& rrﬁdtt mpm’( refiecting on yam oradit record may be submlﬁed
toa credit réporting agency If you faif to fuifll the terms of your credit obligations.

Rasidential customers who are over 85 years of age, or who qualify as depandent édulte:_, may request a-"Third-Party
Notification” Authorizstion Form, aither by tei@phane or by written reguest.

Ty your fael your water bill is inaccurate because t'w po:!mce} pmcadure‘s of rutes and regulations of the City of Stockton
have not been followed comeatly, please contact the Utility Biling office. A disputed bil mugt be reported to City of
Stockion Utiity Biting within Tive (8} days of receiving the bill. When contacting the Ulity Billing office, pleass be
prepsred o provide your name, addiess, phone sursber, account number, and a hiisf explanation of your ‘dig pute. Al
undisputed charges wil need o continue 1o be paid while dispute is belng processed. I the disputs Is dedled, all unpaid
disputed charges come due immadiately.

xR e Bl " §

How To Reach Us

Recyating Hoting {209) 837-8831
Water Conservation and Water Quastions (368) V26-6987
Watar Field Olice / Backiow Testing {208} 937-7031

~Solid Waste Information -~ -

Garbage service sharges are included on the unifisd ulility bilt for residential customers (up to dwuimg units) within
Siooldon Gliy fimits.

To sea,,wa st extra plok-up service or fo charge cart size, please contam your garbage service provider,

Repubdic Services - _ R {20%) 466-3804
Waste Management : (209) 948-5711
<“‘

é\fg vgrv £ ﬁ;% %ﬁ \‘h““\ é‘“tn&

Flesse send all conespondancs o) Lty of Slockion - Ulifities
P.0 Box 1571
Stockion, CA 852011571

= Plaass do ol sead correspondence with payments. ™
City Mali ~ 425 M. Bl Dorado Sireef, Stockion, CA 35202
far g compiaie list of office hours and closed dales, plesse visit the Clty of Stockion website at wwaw, stochionca.gov
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STATEMENT OF ACCOUNT PAGE 1
CITY OF STOCKTON
REVENUE SERVICES DIVISION
425 N EL DORADO ST
STOCKTON, CA 95202

Co0044 000000234

oo e ety gt eyl ) R

TO:
ey DATE: 10/31/22
i
CUSTOMER NO: TYPE: RP - RES RENTAL PROPERTY INSP
CHARGE DATE DESCRIPTION REF-NUMBER DUE DATE TOTAL AMOUNT
9/29/22 BEGINNING BALANCE
*% CEPY 8/24/22 L 9/23/22
NS1 10/13/22 11/14/22

Please disregard if payment has already been made.
Mzke payments @ www.stocktonca.gov/payinvoices
*% - PREVIQUSLY BILLED - INCLUDED IN BEGINNING BALANCE

PAYMENT DUE:
TOTAL DUE:

PLEASE DETACH AND SEND THIS COPY WITH REMITTANCE

DATE: 10/31/22 NAME :
CUSTOMER NO: TYPE: RP -

PLEASE REMIT TO:
CITY OF STOCKTON - FINAR
REVENUE SERVICES DIVISION
22 E WEBER AVE #350
STOCKTON CA 95202
(209) 937-8813
TOTAL DUE:

55202210314 TXT-44-000000234



INVOICE

CITY QF CUSTOMER:
STOCKTON
CUSTOMER NO: INVOICE #:
FIRE PREVENTION DIVISION
345 N EL DORADO ST I —

STOCKTON, CA 95202

(209) 937-8271 DUE DATE: TOTAL DUE: _l

QUANTITY DESCRIPTION UNIT PRICE EXTENDED PRICE

1.00 ASSEMBLY 50-300 BUNDLE/HD

INVOICES CAN NOW BE PAID QUICKLY, EASILY AND
CONVENIENTLY @ WWW.STOCKTONCA.GOV/PAYINVOICES

Keep this portion for your records.

S120221109.TXT-7-000000238 Return this portion with your payment and include customer number on check or money order.
CUSTOMER DUE DATE: V Ah}lOUNT- 3
CITY OF NUMBER:
12/09/22
STOCKTON
INVOICE NO:
REVENUE SERVICES DIVISION TYPE:
425 N EL DORADO ST. —
STOCKTON, CA 95202 AMOUNT ENCLOSED:
A 000007 000000238
} 8 LR TR TR TR T U REMIT TO:

oleglongpepepg gl G B et
CITY OF STOCKTON

P.O. BOX 2107

STOCKTON CA 95201



CUSTOMER:
SERVICE ADDRESS:

CITY OF ACCOUNT NO:
STOCKTON STATEMENT DATE:

CYCLE / ROUTE:

Contact Us Summary of Charges
Customer Service: . (209) 937-8295 Previous Bill Amount
= M-F, Bam-4:30pm; Closed every other Friday Last Payment(s) Amount
First open Friday of each month 8am-Noon .
@ Balance Forward Due Immediately
Water & Sewer 24/7 Emergency Service: (209) 837-8341 Adjustments
qiﬁ Extra Pick Up or Cart Size Change: New Charges
Republic Services (Brown Cart) LRSS ISE A Total Amount Due
Waste Management (Green Cart) (209) 946-5711 '
Ways to Pay New Charges
Rate Class : OWNER STORM DRAIN
www.stocktonca.gov/payonline .
Service Charge Total
(209) 937-8295 OWNER STORM DRAIN
See pay stub below Total Current Charges

Payments must be made

payable to the City of Stockton Balente Fovant

Total Amount Due

City of Stockton, 1st Floor
425 N. El Dorado Street
Stockton, CA 95202

Learn more about www.stocktonca.gov/payments
payments and services:

Messages
SU20221108.TXT-2-000000019 Return this portion with your payment.
THIS IS ABILL ACCOUNT NUMBER:
CITY OF SERVICE ADDRESS:
STOCKTON DUE BY: N

Total Amount Due

425N EL DORADO ST
STOCKTON, CA 85202

Amount Enclosed: $

i poooo0z2 000000019
@ ll”ll'i'|II'"II'"""'"'h”l"l|I]|I'I"']l'l'"'"lll“"ll REMIT TO:
) ETTERE R U U U R (T TR L TR
: CITY OF STOCKTON
P.O. BOX 7183

PASADENA CA 91109-7193

00046001500025741000000004023Y



